VRAKAS/ BLUM

COMPUTER CONSULTING;, INC.

Unmatched JobOps Experience

We have the experience, skills and background
to make your JobOps implementation a success.

.

*We have three consultants, including one help desk consultant, certified in Field Service and Dispatch.

Our Consultants:

*We have over 175 years of combined experience.

*We have six JobOps Certified Consultants.

* We have two full-time help desk consultants who are JobOps certified and had extensive end user experience with

SAGE MAS 90 and JobOps prior to joining our team.

*We have programming resources dedicated to JobOps and
SAGE MAS 90 software.

*We have consultants located in:

* Waukesha, Wisconsin

¢ Milwaukee, Wisconsin

* New London,Wisconsin

¢ Menasha, Wisconsin

* West Bend,Wisconsin
¢ Marshfield, Wisconsin

* McHenry, lllinois

Our Accomplishments:

* All-time JobOps sales leader.

* #1 JobOps National Solution Provider (2006 — 2009).
* JobOps New Reseller of the Year (1999).

* Success story for Frank Mayer & Associates published by Sage Software
(2009) and for Hanson Soft Water Field Service published by Synergistic Software (2009).

THE PRACTICAL APPLICATION OF TECHNOLOGY



Our Experience:

* Our current consulting team has performed over | 15 JobOps installations, which approximates 15% of all installations nationwide.
* We have performed more JobOps installations than any other solution provider in the nation.

* Joe Bisaha, Principal, is among the most experienced JobOps Product Configurator Consultants in the nation.

*We are the developers of VBScan, the only handheld scanning solution compatible with JobOps.

*We are the developers of Team Tracker for time entry by teams or groups.

* We have experience in a wide variety of industries.

* We have implemented JobOps in 31 states across the nation.

*We are the only JobOps reseller to build an extensive network with
MAS 90 resellers across the nation, helping to implement JobOps for

their prospects and clients.

*We have a close working relationship with Synergistic Software,

the developer of JobOps.

* We have implemented JobOps Field Service and were the catalyst for
the development of this module.
* We have performed or consulted on over 20 JobOps Product Configurator implementations.
* We offer common sense, real world solutions to our clients due to extensive implementation and industry experience.
* We have accomplished creative modifications to the standard JobOps Work Ticket form including merging item

pictures, schematics and other documentation.
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